
1

Living our values
2021 ANNUAL REPORT



2

Defining the need 
During fiscal year 2021, 16,980 children in the St. Louis area were 
reported to the Missouri Child Abuse and Neglect Hotline

Making an impact
5,329 children, their families, and community 

members were served by FamilyForward in 2021

2021 was an exciting year for 
FamilyForward. 

From refining our programming, to 
purchasing the land that will house our 
Developmental Trauma Campus, and 
raising over $462,000 at our annual gala, we 
have a lot to celebrate! These celebrations 
are all possible because of your generous 
support, and unwavering belief that, 
together, we can continue to support 
children and families on their journey to 
hope and healing. 

In 2021, we continued to lean on our values 
to guide everything we do. Our rock solid 
team of professionals worked tirelessly to 

do whatever was necessary to better serve 
our clients and the community. We were 
out front in our use of innovative tools and 
methods to achieve better results, despite 
the pandemic. We worked wholeheartedly 
to carry out the mission and vision of 
FamilyForward. And overall, we became 
stronger and more responsive to the needs 
of the children and community we serve.

Our dedication to providing quality 
services to our clients and families remains 
the core of who we are. It drives us to work 
harder, to improve our programming, and 
to deepen our relationships within our 
community. As I look back on 2021, I am 

proud of the giant leaps forward we have 
taken to help children and families heal – I 
hope you feel equally as proud. Together we 
will continue to strive towards our goal of 
ensuring children have the hope, care, and 
future they deserve. 

Karen Nolte 
Chief Executive Officer

Gratefully,

Dear friends, 
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Executive Team
Karen E. Nolte, LCSW, Chief Executive Officer 
Robert Ahrens, Chief Financial Officer 
Rachel Neukirch, LCSW, Chief Program Officer
Jessica L. Dederer, MHA, Chief Development Officer 
Paula Pettibone, MEd, MSW, Chief Administrative Officer 

Governance Board
Douglas R. Beach 
Megan Bittle
Matt Burkemper 
Brian Clevinger, PhD 
Rebecca Daming 
Michael DiSalvo 
Steven Goldstein  

Matt Harvey
Salvador Hernandez 
Jan L. Hess
Matt Hunt
Timothy Leon
Gregg J. Lepper
Earl Ming

Laura Overturf
Juliane M. Praiss
Aki Puryear, MD
Christopher Reid
William C. Stude
Charles Woods

Vision
FamilyForward leads the community in providing innovative 
solutions for advancing safer, healthier relationships for 
children and families. 

Mission
FamilyForward moves vulnerable children in the direction of 
hope by delivering comprehensive therapeutic and educational 
services to support biological, foster, and adoptive families.
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Advocacy Board
Leonard Adreon**
Norman Baxter
Anna Mayer Beck**
Catie Beykirch
Dean Boeschen
Satonya L. Booker
Valori Bring
Stephen J. Burrows
Kent A. Chancellor
Sally Danforth
Dannae Delano
Sherry B. Delo
James Elder
Jim Erlinger
Thomas L. Ferris
Ryan Freeman

Sarah Fuhmann
Thomas Gall
Albert Haller
Anna Harris
James Hart
John D. Heithaus
Phyllis A. Hoff
Christine Homan
Scott Homan
Sam Hopmeier
Don Imholz
John J. Irace
Liz Johnson
Lorraine Kee
Joseph Kelley
Mary Jane King

Asha S. Lundal
Kjell Lundal
Michael Manchisi
Debbie Marshall
Ada McHaney
Deborah L. Morley
Allison C. Nash, MD
Heather Rhodes
Margie Sacks
Kathy Siddens
Ellen C. Smith
Steve Smith
Jackie Watson
Nancy Weaver, PhD
Lina A. Young

**Deceased
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Values in action
We are leaders in 
the use of innovative 
tools and methods 
to get better results 
for the children and 
families we serve. We 
prefer to set the pace, 
testing new ideas and 
collecting data; always 
striving to make the 
biggest impact we can.

Out Front

Whole Hearted

Rock Solid

We are tirelessly 
committed to the 
vision and mission of 
FamilyForward. We use 
our unique talents and 
expertise to serve our 
clients and community 
with compassion, 
acceptance, and respect.

We are responsible 
stewards of an 
organization with a 
long and proud history 
of service. Reliable, 
trustworthy, and hard-
working, we do whatever 
it takes to get the job 
done, even when no one 
is watching.

Our Diversity Committee 
met monthly to ensure 

FamilyForward is taking active 
steps to promote diversity 

and inclusion in everything 
we do. Throughout 2021, we 

hosted Diversity, Equity, and 
Inclusion-focused training 

sessions for staff,

Each FamilyForward 
team member 

completes at least 20 
hours of continued 

education and training 
throughout the year. Through our direct client 

assistance program, we 
provided 193 households 
with housing assistance, 

household items, utilities, 
and transportation, 

impacting 863 individuals 
in 2021.
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Extending our reach
Since 2017, thousands of children and 
families have come to FamilyForward seeking 
help, healing, and hope. But we know there is 
still an overwhelming need for our services. 
To help address that need, we purchased 

9.5 acres of property in September 2021 to 
allow us to grow and serve more children and 
families. The expansive facility will enable us 
to serve twice as many children and families 
with complex trauma by 2025.  

We are walking alongside children and 
families on their thousand-mile journey 
to hope and healing… and we are one step 
closer. Thank you to all those that have 
supported along the way. 

“We could not be more excited to expand 
our reach across the St. Louis region and 
impact the lives of children and families 

in need of trauma support.”
- Karen Nolte, Chief Executive Officer
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Better     
  together 
Maria, a single mother to two young 
children, came to FamilyForward when  
she found her child, Sam, was struggling  
in school.

Sam was unable to focus, was acting out, 
and falling behind in his courses. Maria 
knew she needed support in advocating for 
her child, so she turned to FamilyForward’s 
Developmental Trauma Center.

Our clinicians welcomed Sam and began 
assessments utilizing a comprehensive and 
individualized approach to understand the 
root of what was causing him to struggle  
in school.

 

 
 
 
We worked directly with Sam’s 
teachers, utilizing the assessments 
and recommendations to create an 
environment that worked with his needs. 
Our assessment team wrote Sam a story 
to help him understand why he was 
struggling in school. We walked alongside 
Maria and attended Sam’s Individualized 
Education Program (IEP) meetings, and 
worked collaboratively with his teachers 
to develop a plan to help him receive the 
specialized instruction and services he 
needs to be successful.

Our assessments generate a visual 
representation of the developmental 
strengths and vulnerabilities of a child. 
This allows our caring and dedicated staff 
to support children and provide caregivers 
with the tools needed to help give kids like 
Sam the future they deserve.

“I finally feel like I have 
the tools to advocate for 

my child.”
                       - Maria
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Supporting children and families
1,798
Developmental Trauma Center
Incorporating the Neurosequential Model, 
developed by Bruce D. Perry, MD, PhD, 
our clinical team supports children and 
families on their path to healing by providing 
assessment, treatment, and parent education 
services. Our Therapeutic Preschool serves 
children three to five, offering individual 
assessments and therapy designed to address 
emotional behavior and relational difficulties 
caused by early trauma. 

976 
Community Services
We serve clients in the home, community,  
or office, providing mentoring, parent 
coaching and education, and therapy services 
for young and pregnant parents and families 
with children up to the age of 19. Our 
prevention and early intervention services 
promote resiliency in each family to cushion 
and avoid potential adverse impacts of early 
childhood trauma.

409
Foster Care
As a Children’s Permanency Partnership member, 
FamilyForward provides foster care and adoption case 
management, recruitment, training, and licensing services 
for foster and adoptive families. 

376
Redevelopment Opportunities for 
Women (ROW)
Our caring staff empowers women impacted by domestic 
violence and economic hardship by providing financial 
services, advocacy, therapy, wraparound support, and 
hope for the future. 

After much thought and consideration, FamilyForward 
ceased operations of our Redevelopment Opportunities for 
Women services in September 2022. The discontinuation of 
services allows us to focus on our commitment to preventing 
and treating child abuse and severe neglect.

Numbers represent direct clients and participants served through programs in 2021.

“Our therapist was careful 
and deliberate in her 

assessment and evaluation 
and was not in a hurry to 
just slap on a diagnosis. 

She completely understood 
the need for my daughter’s 
supports. Great services, 

great staff!”

7
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The numbers 

United Way
$392,437
1.3%

Miscellaneous
$1,018,283
3.3%

Net Assets, 
Beginning 
Balance
$18,959,367 

Change in  
Net Assets
$19,891,166

Net Assets, Ending Balance
$38,850,533

Contributions*
$19,783,446
63.5%

Program  
Service 
Fees
$6,109,720
19.6%

Program Services
$8,715,781

77.3%

Administrative Services
$1,757,834

15.6%

Development Services
$803,662

7.1%

Total Public Support  and Revenue  
$31,168,443

Total Expenses  
$11,227,277 

Investment Income
$1,697,387
5.4%

Special Events Net
$323,568
1.0%

Payroll Protection 
Program (PPP)
Loan Forgiveness
$1,843,602
5.9%

Revenue Expense Net Assets

*FamilyForward recognized the remaining balance of a 
large multi-year gift from a private donor in 2021, reflecting 
a significant portion of contributions. 
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While the 2021 Rocket Ball may have looked different 
live-streaming into your homes, this format allowed 
nearly 350 people from 20 states to participate. We 
raised more than $462,000 for local children and 
families to travel their path to hope and healing with 
your support. Thank you! 

$115,626 was raised 
during our 2021 
Drive the Change 
Golf Tournament 

In partnership with 
the The Home Loan 
Expert and woom 
bikes. we worked 
to assemble and 
distribute 65 bikes 
to children between 
the ages of 2 and 10. 

Making a difference

Join us at our 2023 Rocket Ball on February 10.  
familyforwardmo.org/rocket-ball

291 children’s wishes were granted 
from our holiday projects.

http://familyforwardmo.org/rocket-ball
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Donate

Volunteer

Major Gifts

Wish List

Planned  
Giving

Get involved

Compass 
Giving Club

“I feel confident that through the 
services we offer families that we 
are giving the best opportunity out 
of a worst case scenario.”

Amanda Njoku, Foster Care  
Program Director

familyforwardmo.org/get-involved

10

https://familyforwardmo.org/get-involved/
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3 Creek Ranch Foundation at 
YouthBridge Community 
Foundation

Leonard Adewunmi
Leonard** and Audrey Adreon
Bob and Rose Ahrens
Alberici Constructors, Inc.
Alliance Technology Partners
The Allstate Foundation
Alper Audi, Inc.
American Heart Association
Stephen and Liz Appelbaum
Kimberly and Glenn Archer
Are We There Yet?, LLC
The Joseph M. Arndt 

Foundation
Bamboo Equity Partners
Kevin and Debra Bastien
Douglas Beach and  

Deborah Henry
Walt and Anna Beck 

Foundation | Anna Beck**
Steve Bee
Cynthia and Michael Behr
The Berges Family Foundation
Andy Berra
John and Crystal Beuerlein
Brad and Anne Bishop
Megan and Joel Bittle
Blues for Kids Foundation
BNSF Railway Foundation
Michael Bobroff
The Boeing Company

Valori Bring
Brown School of Social Work at 

Washington University
Kevin and Mary Buescher
Tim and Sandra Burke
Matt and Sandra Burkemper
Peter Carrara
Patty and Britt Carter
CBIZ
Charity Clothing Pickup
Camden Cherbonnier 

Charitable Fund of the St. 
Louis Community Foundation

Richard and Christine Clark
Stephanie Clark
Clayco Construction Co.
Barbara Clements
Brian and Vicki Clevinger
The Clorox Company
Joe and Jennifer Conry
Barbara Conway
Thomas and Laila Crabtree
CSI Leasing
Tom and Merilee Curran
Jon and Wanda Dahlstrom
Jessica and Rick Dederer
Peter and Bridget Desloge
Joan Dieckmann
Sean Donlin
Larry Duke
East Missouri Foundation
Greg Echele and Gail Gordon

Edward Jones
Charles and Marcia Edwards
Edgar Ellermann
Emerson Hermetic Motor 

Division
Nathan Emmons
Employees Community Fund of 

Boeing St. Louis
Enterprise Holdings 

Foundation
Environmental Operations, Inc.
Ernst & Young LLP
Jason and Rhonda Espy
Bryan and Kristine Ferrario
Tom and Ruth Ferris
Fischer-Bauer-Knirps 

Foundation
Martha and Ken Fleischmann
Samuel Foxman
The Gall Family Fund
Arthur J. Gallagher & Co.  

St. Louis
Anna Garcia
Miguel and MaryAnn Garcia
Jenifer and Ivan Garcia
Garcia Properties
Jodi Gay
James and Rita Gibbons
Daniel Goellner
Steve Goldstein and  

Laura Staley
Goldstein & Pressman, PC
Kim Grbac and Tom Knese

Mary Gunther
CJ Hagemann
Tim and Elizabeth Hampton
Deborah Hanlon
Bryan and Lynn Hargiss
Raymond and Grace Harmon 

Charitable Foundation
Lysa and Darin Harper
Anna Harris
Matt and Kelly Harvey
Hauling Solutions LLC
John and Angela Heithaus
John and Eleanor Heithaus
John and Mary Hermann
Jan and Gabe Hess
Bill and Susie Hizar
Phyllis Hoff
Mandi and Eric Holekamp
Holekamp Foundation
David Holmes and  

Nancy Neff Holmes
Christine and Scott Homan
Sam and Pat** Hopmeier 

Charitable Fund at 
YouthBridge Community 
Foundation

Matt and Christina Hunt
Marlene Hunter
Husch Blackwell LLP
Bob and Lynn Huson
icon Mechanical
Donald and Patricia Imholz 
Incarnate Word Foundation

Inter-Global, Inc
IWR North America
Jefferson Foundation
Liz and Scott Johnson
Kristin Johnson
Alan and Julia Jones
Chris and Amie Jones
Jordan Charitable Foundation
Jost Builders LLC
Wayne C. Kaufmann 

Charitable Foundation
Kellwood Foundation
James and Margaret Kiley
Ali Kindle Hogan
Paula King
Jerome and Kathleen Kiske
Knights of Columbus-

Dardenne Council #2273
Gail and Matt Knipshild
Michelle and Vince Ko
Brian and Stephanie Kolman
Koury Agency, Inc.
Christine and Jon Krueger
Judy LaBrie
Richard and Judith Laitman
Tom and Kathy LaMantia
Arnold and Eleanor** Larson
Shelley and Tom Lavender
Katelyn Leidy-Baguez
Gregg Lepper and Shawn 

Adelmann
Katy and Gerald Linnenbringer

Your support enabled FamilyForward to serve 5,329 children, 
their families, and community members in 2021.Thank you!
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Lottie’s Cafe of Illinois LLC
Lutheran Foundation of  

St. Louis
Joseph and Doris Lyons
J & D Lyons Frozen  

Custard Inc.
Michael and Corinne Manchisi
Marillac Mission Fund
Mastercard Worldwide 

Matching Gifts Program
McBride Homes
McCarthy Building  

Companies, Inc.
Daniel and Diana McCoy
Philip and Jeanne Mc Dermott
MedFiniti LLC
Midland States Bank
Earl and Nikkisha Ming
Ming-Nash Family  

Charitable Fund
Missouri Department of 

Economic Development
Monique and John Mitalovich
Steve and Shannon Mitchell
Modern Imports
Earl and Mary Morgan
Lynn Morley
Mortenson | Alberici | L. 

Keeley
Margaret Mudd Fletcher 

Charitable Foundation
Rachel and Brian Neukirch
Peggy and Andy Newman
NISA Charitable Fund
Karen and Bill Nolte
Kristina Nowotny

Maria and Tom O’Brien
Vanessa and Charles 

Okwuraiwe
Gary and Gail Olson
Bill and Paula Ott
Laura and Bill Overturf
Packaging Concepts, Inc.
PayneCrest Electric, Inc.
Peabody Energy
Pettus Foundation
Jim and Beth Phelps
Plaza Advisory Group
Herman T. and Phenie R. Pott 

Foundation
Juliane and Omri Praiss
Norm Pressman and Wendi 

Alper-Pressman
Private Donor
Roxanne Quinn
Diane and Greg Ray
Chris Reid and  

Jennifer DeLaney
Reinsurance Group America
Geoff and Barb Rigabar
Ray and Cheryl Robbins
Joseph H. and Florence A. 

Roblee Foundation
Jeff and Melissa Ross
RSM US LLP
The Saigh Foundation
Saint Joseph Parish of 

Cottleville
Lora Schloemann
Dalton and Bobbi Schumacher
Lorraine Sewell
Eben and Kristin Shantz

The Sidener Foundation
Simmons Bank
Mildred Herbert and Julian 

Simon Foundation
William Sippo, MD and  

Rafaela Sippo
Isabel Sippo-Stockman and 

Terry Stockman
Nancy Smith
Steve and Ellen Smith
Charles and Marcia Spener
Spoehrer Family Charitable 

Trust/Jane Tschudy
St. Louis Christmas Carols 

Association
St. Louis County CARES
St. Louis Unitarian Foundation 

for Children
St. Luke’s Hospital
Eric Stafford
State Farm
Warren and Judy Steffens
Greg and Marcia Stiff
Stone, Leyton & Gershman
Stephen and Angela Strum
Bill and Kerrie Stude
William and Margaret Stude
Norman J. Stupp Foundation - 

Commerce Bank, Trustee
SumnerOne
Janette and Steve Taaffe
Megan E. Taylor Fund | Jane 

and Jeff Taylor
TEGNA Foundation
TeleWiring, Inc.
Thompson Coburn LLP

Ticket to Dream Foundation
The Tilles Foundation
Daniel and Sheila Timm
Tracy Family Foundation
Trio Foundation of St. Louis
TriZetto Provider Solutions, a 

Cognizant Company
Jane Tschudy
United Rentals - Trench Safety
United Way of Greater St. Louis
Raymond and Laurie  

Van de Riet
Wasinger Daming, LC
Watlow Enriching Lives 

Foundation
Derrick and Lea Wendling
Linda and Pete Werner
Sarah Whitmore
Whole Foods Markets
TJ Wies Contracting, Inc.
Wies Drywall and  

Construction Corp.
Diana and Kevin Wittig
Women’s Independence 

Scholarship Program
Chuck and Sherri Woods
Kenneth and Beverly Young

**Deceased

The Greg Echele 
Guardian Society 
recognizes individuals 
like you, who make 
significant and 
ongoing financial 
contributions to 
FamilyForward. The 
name honors Greg 
Echele, former Chief 
Executive Officer, who 
devoted his career to 
the prevention and 
treatment of child 
abuse and neglect.




